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Apprenticeships at Sheffield Teaching Hospitals NHSFT 
 

 

Sheffield Teaching Hospitals (STH) has an annual intake of apprentices to Health Care and Business 

Administration apprenticeships, both of which have been subject to recent evaluation. An 

apprenticeship programme in Hotel Services is currently being trialled. This pilot commenced in April 

2013 with first completions anticipated in April 2014.  

 

STH also offer apprenticeship placements within Pharmacy and Health Care Sciences. These 

apprenticeships are administered on a regional basis and, therefore, are not included in this report. 

 

 

Numbers Recruited 

Sheffield Teaching Hospitals currently host a combination of newly recruited apprenticeships and 

those remaining on frameworks from 2012. Table 1 outlines apprenticeship starts by curriculum area 

for 2012/13 and 2013/14 financial years (to date). 

 

Framework Enrolment Year 

Health & Social 

Care 

Business 

Administration 

Hotel Services 

Total 

2012/13  25 13  38 

2013/14 25 28 9 62 

Total 50 41 9 100 

Table 1: Apprenticeship starts by curriculum area 

 

 

The Programmes 

Each apprentice is enrolled onto a recognised apprenticeship framework. The taught component is 

delivered by Sheffield College, in partnership with STH. Attendance is on a day release basis to 

provide underpinning knowledge and skills relevant to the role. Apprentices are screened for literacy 

and numeracy prior to commencement of the programme and Functional Skills training is mandated 

for individuals wherever a skills gap is identified. 

 

Work placements within Sheffield Teaching Hospitals provide further learning, application of 

learning and consolidation of skills. This is supported and assessed through the apprentices own 

portfolio of evidence and by work-based, peripatetic and college assessment teams. Table 2 

illustrates the training and qualifications provided.  

 

Framework Level  Credit Level Duration 

(months) 

Classroom 

Teaching 

(days) 

Health and Social Care 2 Diploma 15 30 

Business Administration 2 Certificate 12 30 

Hotel Services 2 Certificate 12 40 

Table 2: Framework qualifications and delivery  
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Figure 1:  

Health Care Apprenticeship - 

Apprentices Perception of Support 

Figure 2:  

Business Admin Apprenticeship - 

Apprentices Perception of Support 

 

 

Support for Apprentices 

 

Apprentices are supported throughout the programme by all of the following: 

• placement manager/supervisor 

• workplace buddies 

• work-based assessors 

• peripatetic assessors 

• course tutors 

• college Training and Assessment Facilitators (TAF’s) 

 

Apprentices, as students at Sheffield College, also have full access to Student Support Services for 

any pastoral support needs that cannot be met by Tutors, assessors or placement area staff. Figure 1 

and Figure 2 show the apprentices perception of support for Health Care and Business 

Administration Apprenticeships respectively. 

 

 
 

 
 

Following our first evaluation of the Business Administration apprenticeship we are now aware that 

buddy support is variable across placements and this has been acknowledged as a training need 

going forward. 

 

 

Ensuring Quality 

Table 3 shows the learners own reaction to classroom learning.  

 

In addition we asked apprentices to rate their ability to apply learning in practice e.g. could the 

apprentice make use of this learning, and be better in their role as a result of learning? 
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Evaluation Result Framework 

Reaction to classroom 

learning 

Reaction to applying 

learning on placement 

Health and Social Care 84% 82% 

Business Administration 80% 70%  

Hotel Services Available Spring 2014 Available Spring 2014 

Table 3: Participants reaction to learning 

 

The 70% score for reaction to Business Administration ‘placement’ is score was below our accepted 

threshold of 80%.  Therefore a working group was convened to look at the content and delivery of 

this framework with the following outcomes achieved: 

1. core competencies have been agreed for all STH Business Admin apprentices 

2. three ‘optional’ units will be mandated for STH apprentices to cover core competencies 

3. customer care units will be included as standard – resulting in an overall increase in the 

credit value of the certificate 

4. placement rotations will be introduced, where necessary, to ensure core competencies can 

be achieved by every apprentice. 

 

 

Output – Completions rates 

The framework completion rates for apprenticeships are given as table 4. Where completion rates 

are not yet available numbers remaining on programme have been indicated. 

 

Framework Completion rate Remaining on programme 

Health and Social Care - 2011 cohort 59%  

Health and Social Care – 2012 cohort available March 2014  76% 

Business Administration – 2012 cohort 85%  

Hotel Services – 2013 cohort available April 2014 89% 

Table 4: Framework completion rates 

 

 

Following full data collection we anticipate an average completion rate of 77% across all frameworks 

which exceeds the reported national average of 72.6% for the same time period (the data service, 

http://www.thedataservice.org.uk/Statistics/fe_data_library/Apprenticeships) 

 

 

There are three main reasons for non-completion across frameworks as follows: 

� 12% decided that the role was not right for them and made a supported decision to leave 

� 10% failed to complete as a result of health or pregnancy related problems 

� 2 learners were accepted onto other training without first completing their apprenticeship. 

 

Changes to the recruitment process are in hand that will reflect values and attributes as well as 

improving insight into the role. It is anticipated that improvements at the recruitment and selection 

stage will result in even greater completion rates. 
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Outcomes 

The conversion rate to jobs at STH is 79% for those completing apprenticeship frameworks (Table 5).  

 

Destination Framework 

Job  - STH Job - other 

NHS  

FE/HE Other 

Health and Social Care  

(2011 cohort) 

77%  

(n=10) 

0 15%  

(n=2) 

1 learner did not apply to work at 

STH. Destination unknown 

Business Administration 

(2012 cohort) 

82% 

(n=9) 

0 9% 

(n=1) 

1 did not achieve competency and 

was not successful at interview. 

 

Health and Social Care  

(2012 cohort) 

 

Provisional data* 

73%* 

(n=14) 

 

 

7% 

(n=1) 

0 

 

3 learners have yet to apply/be 

assessed through STH central 

recruitment*. 

 

1 learner has opted not to apply to 

STH. 

Hotel Services  

2013 cohort 

Data not available until April 2014 

Table 5: Job outcomes 

 

This exceeds the reported national average of 64% remaining in employment with the same 

employer (National Apprenticeship Service, http://www.apprenticeships.org.uk/be-an-

apprentice/the-benefits.aspx) 
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Recognition of Achievement 

 

 
 

 

 

 

 

 
      

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

Top 100 Apprentices Employer, 2011  

 

Sheffield teaching Hospitals was recognised as 

a Top 100 Apprentices Employer in 2011 - 

Large Employer category. This was in 

recognition of our Health Care apprenticeship 

programme. 

National Training Awards, 2010 

 

NTA UK National Training Award 

winner for Partnership and 

Collaboration 2010. 

 

 

National Training Awards, 2010 

 

NTA UK Regional Training Award 

winner for Partnership and 

Collaboration 2010. 

 

 

Regional Apprenticeship Awards, 2011 

 

Highly Commended ‘Macro Employer’ 

2011 Regional Apprenticeship Awards 

 

NHS Regional Apprenticeship Awards, 2011 

 

Highly Commended at the NHS Regional 

Apprenticeship Awards (2011) for the NHS 

Yorkshire and the Humber Partnership of the 

Year. This was in recognition of our 

partnership work with Sheffield College. 

 


